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NHS Clinical Commissioners (NHSCC) 

and NHS England have developed a 

proposal to improve patient care by no 

longer routinely prescribing 18 medicines 

which are either clinically ineffective; 

unsafe; or not cost effective or where the 

NHS can offer a clinically-proven 

alternative for patients. 

An expert clinical working group was 

brought together earlier this year to 

review the evidence, and they have 

developed recommendations for a public 

consultation (21 July to 21 October 

2017). The objective is to produce 

commissioning guidance to support 

clinical commissioning groups (CCGs) in 

their decision-making, to address 

unwarranted variation, and to provide 

clear national advice to make local 

prescribing practices more effective. Any 

savings from implementing the proposals 

will be reinvested in improving patient 

care.  

As part of the consultation an online 

event (webinar) has been arranged for 

representatives of patient groups and 

charities for 14 September 2017, 2 – 

3:30pm. To book go to: 

www.events.england.nhs.uk/events/7422 

There are also a number of face-to-face 

and online events planned for patients 

and the public: 

Face-to-face consultation event in 

London, 5 September 2017, 10am – 

12pm www.events.england.nhs.uk 

Online event (webinar),10 October 

2017, 1pm – 2:30pm 

www.events.england.nhs.uk/events/7423 

Face-to-face consultation event in 

Leeds,12 October 2017, 2pm – 4pm 

www.events.england.nhs.uk 

Items which should not be prescribed by 

your GP - have your say 



 

Digital Apps help patients manage their health 

More and more digital 

apps are helping patients 

to manage conditions. One 

of these, MyCOPD, is the 

first to carry the NHS Apps 

Library's ‘NHS Approved’ 

stamp, which is a gold 

standard mark awarded 

only to digital tools that 

meet quality standards for 

clinical effectiveness, 

safety, usability and 

accessibility.  

The app offers tips on how 

to use inhalers, to help 

correct the 90% of people 

with Chronic Obstructive 

Pulmonary Disease 

(COPD) believed to use 

them incorrectly, and 

offers a complete 

pulmonary rehabilitation 

program delivered in the 

patient’s home.  

Paul Quinn, who has 

COPD, has been using the 

app, and in his words, it 

has helped him to “get it 

right first time”. Listen to 

Paul’s story here: https://

www.youtube.com/watch?

v=8SBDoAZw6dw 

The local health and care economy is changing and is likely to 

alter the way in which people experience these services.  

Healthwatch Stoke has been listening hard to understand what 

people think about these changes as they are introduced.   

A subject of interest locally is Community Hospitals and their 

use.  Although we have already published a report on this 

issue http://bit.ly/comhospbeds , we are still keen to hear your 

views. Please go here – http://bit.ly/sthosps (lower case) 

Community Hospitals Survey 

Healthwatch Stoke-on-Trent is interested in your 
experiences of audiology services (hearing aids) 
locally. Stories can be positive or negative. 

Our goal is to share good practice as well as identify 
opportunities to improve things.   

Please help us by filling in the survey here: http://bit.ly/
audfeedback or contact the office on 01782 683102 if 
you require a paper copy. 

Audiology Survey 

http://bit.ly/audfeedback
http://bit.ly/audfeedback


 

NHS has produced data that shows how 

the Sustainable Transformation Plans 

(STP) are progressing across the 

country. Staffordshire and Stoke-on-Trent 

has been rated as “needs most 

improvement”. Together We’re Better 

(TWB) has responded: 

“I take these results very seriously and I 

will ensure that the Health and Care 

Transformation Board continues to focus 

on improving health and care services for 

the residents of Staffordshire and Stoke-

on-Trent.  It is only by working better 

together that we can overcome the 

challenges that we face.” - David 

Pearson, Interim Chair. 

For more information visit the TWB 

website: www.twbstaffsandstoke.org.uk/

index.php 

We will continue to engage with TWB to 

advocate the importance of public 

engagement and consultation.  Once 

dates have been agreed for further 

events, at which your opinions and views 

will be asked for, we will publish these so 

that you have the opportunity to have 

your say. If you would like to feedback 

your views about the STP to Healthwatch 

Stoke please contact us. 

STP – Local ratings released  

Healthwatch continues to engage... 

We continue to be fully 

committed to our 

engagement program to 

ensure as many people as 

possible across the City 

know about Healthwatch 

Stoke-on-Trent, how we 

can help them and how 

they can get involved and 

have their voice heard. We 

have met with Headcases 

(the Head and Neck 

Cancer support group), 

more than 100 people at 

the Older Peoples 

Engagement Network 

(OPEN), many members 

of the Seldom Heard of the 

City (at the North 

Staffordshire Combined 

Healthcare Trust Inclusion 

Conference), more than 

120 carers and family 

members at the recent 

Carers Event as well as 

many from the LGBT 

population at Stoke Pride. 

This work is essential to 

Healthwatch Stoke-on-

Trent and we would value 

your assistance in any 

capacity. We can only be 

successful if we continue 

to have your support. 

Throughout Autumn 2017, 

we will be holding half day 

information sessions at 

Health practices, libraries 

and local markets 

throughout the city to 

further promote our work 

and gather patient/carer 

experiences.  

Can you help us with any 

of this? Please get in 

touch with us to find out 

more on 01782 683080. 



 

North Staffordshire Combined 

Healthcare NHS Trust and The City 

of Stoke-on-Trent Council Adult 

Social Care Department have been 

shortlisted in the Mental Health and 

Social Care Award in recognition of their 

excellent partnership work with Stoke-on

-Trent City Council in developing the 

Meir Partnership Care Hub. 

The Hub has brought together and co-

located health, social care and 

community practitioners to provide 

support to the patients of five GP 

practices in Meir. Both the Trust and 

local authority have brought in existing 

partners to develop and focus third 

sector provision around the locality. 

The winners will be announced on 12th 

October by Positive Practice, a national 

collaborative that celebrates and shares 

excellence in mental health services.  

Meir Partnership Care Hub shortlisted in Positive 

Practice in Mental Health Awards 2017  

Stoke North Live at Home Scheme 

If you are over 55 and living in the Stoke North area why 

not go along to the Stoke North Live at Home scheme?  

 

They provide various activities throughout the week 

such as lunch clubs, indoor bowling, local history and 

social groups. They also have a group who meet up 

once a month and go to the pub for lunch.  

Call 01782 816662 or email liz.daley@mha.org.uk for more information.  

A sponsored 'Walk in the Park' will take place on Sunday 17th September at 

Tunstall Park to raise funds for North Staffs Carers Association.  

The walks are either 1km or 3km and are designed with families in mind; open to 

all ages and abilities.  

To find out more information and to register, please  call 01782 793100 or visit 

www.carersfirst.com/register-walk-in-park 

Walk in the Park 

mailto:liz.daley@mha.org.uk


 

The Staffordshire Mental Health helpline offers support to people who have 

concerns about their mental health, or that of someone they know. 

  

The helpline is open every day of the year including evenings and weekends, and 

is free to contact from landlines, call boxes and major mobile phone networks. 

 

This service is a listening service where people can talk through their concerns 

safely and confidentially, exploring the options available to them and offering 

emotional support where needed. The service can also offer guidance about where 

to find other locally-based support services.  

   

Telephone: 0808 800 2234 

Text: 07860 022821 

Instant messaging service: www.brighter-futures.org.uk 

Email: Staffordshire.helpline@brighter-futures.org.uk 

  

The Helpline is funded by: 

• Stoke-on-Trent City Council 

• Staffordshire County Council 

• CCGs in Staffordshire and Stoke-on-Trent 
 
The helpline also manages and maintains the Staffordshire 
Mental Health Directory: http://www.staffordshirementalhealth.info 

Staffordshire Mental Health Helpline 

Workshops to help with Disability Living  

Allowance (DLA) forms 

The Parent Engagement Group in Stoke (PEGiS) is running a workshop to help 

you to complete DLA forms, on: 

  

Tuesday 26th September and Wednesday 27th September, from 10am to 2pm 

at Hazel Trees, 135 Duke Street, Fenton, ST4 3NR. 

  

The workshops are informal and are designed to help you to complete the forms 

easily. Light refreshments will be available, but please take your own lunch. 

  

Call 07935 557380 for more information or visit their website  

www.sendiass-stoke.co.uk (Click on the "Groups" tab and select PEGiS). 

http://links.govdelivery.com:80/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTcwNzE5Ljc2MDY3NzUxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE3MDcxOS43NjA2Nzc1MSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE3MjIzMjQ0JmVtYWlsaWQ9bWljaGFlbGEuY2hhbkBoZWFsdGh3YXRjaHN0b2tlLmNvLnVrJnVzZ
mailto:Staffordshire.helpline@brighter-futures.org.uk


 

Staffordshire Buddies 

Staffordshire Buddies is 

the HIV and Sexual Health 

Charity for Stoke on Trent. 

The mission of the charity 

is to reduce the impact of 

HIV through providing 

support, information, 

advocacy and advice to 

those living with, or 

affected by the virus, and 

by undertaking health 

promotion support to 

communities at risk. 

The charity supports 

clients across Stoke on 

Trent, providing up to date 

information and support 

around HIV and sexual 

health. On top of that, they  

provides bespoke training 

to organisations around 

Sexual Health, Child Sex 

Exploitation, HIV 

Awareness, Sex and the 

Law and Healthy 

Relationships. 

Staffordshire Buddies also 

offer children and families 

support, advocacy and 

support with GUM hospital 

appointments. The 

Charity’s centre in Hanley 

holds a Drop-in Session 

every Thursday 14:00 – 

16:30pm, which covers 

various topics and health 

related themes. 

Staffordshire Buddies are  

members of Advice UK 

and offer free impartial and 

independent advice 

around benefits, housing, 

PIP, ESA and face to face 

assessments. 

The charity was set up in 

1993 as a buddy system 

for people living with HIV/

AIDS and at the time, the 

condition was seen to be a 

death sentence. On the 

30th November 1993, a 

group of volunteers met to 

adopt the draft constitution 

of a new community based 

organisation.  On the 

following day, this 

organisation was officially 

launched as Staffordshire 

Buddies. The date was 1st 

December 1993, globally 

recognised as World AIDS 

Day and the theme for 

World AIDS Day that year 

was ‘A Time to Act’. 

Currently, HIV is a very 

treatable condition and is 

no longer a death 

sentence. The progression 

of drugs and treatments 

for HIV has meant people 

are living normal, long and 

healthy lives. This 

prompted the charity to 

adapt with the times and 

they now support people 

with managing their 

condition in everyday life. 

For more info, visit 

www.staffordshirebuddies.

co.uk/ 

Newleaf is a confidential listening service for Transgender 

people of Stoke-on-Trent and North Staffordshire. 

To find out more about the group and its’ work, please call 

us on 01782 683082 or email us at: info@healthwatchstoke.co.uk  

Newleaf Group 



 

Interested In Volunteering? 

Volunteers are at the heart of everything we do, offering valuable skills and time to 

help strengthen public voice in all matters of Health and Social care throughout 

the city. By volunteering with us you can be part of something that: 

• Focuses on what local people say 

• Speaks out to give a voice to local patients and their relatives 

• Looks at Hospitals, GP’s, Opticians, Dentists, Pharmacies, Care Homes 

and Home care services  

• Ensures that people are involved in choices and control of health and care 

• Provides better information for patients and the public 

Whatever your age, interests or skills, with your support, Healthwatch Stoke-on-

Trent can have a greater impact on health and social care services in the local 

community.  

We have a number of volunteer roles available from Enter and View to 

Healthwatch Engagement Volunteer.  If you would like to know more, please 

email: Rachel.dean@healthwatchstoke.co.uk or call: 01782 683081  

September National Awareness Days 

World Suicide Prevention Day 10th September 

National Dementia Carers Day 10th September 

Jeans for Genes Day 22nd September 

http://links.govdelivery.com:80/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTcwODAzLjc2NjAyODMxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE3MDgwMy43NjYwMjgzMSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE3MjI4MzI0JmVtYWlsaWQ9bWljaGFlbGEuY2hhbkBoZWFsdGh3YXRjaHN0b2tlLmNvLnVrJnVzZ
http://links.govdelivery.com:80/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTcwODAzLjc2NjAyODMxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE3MDgwMy43NjYwMjgzMSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE3MjI4MzI0JmVtYWlsaWQ9bWljaGFlbGEuY2hhbkBoZWFsdGh3YXRjaHN0b2tlLmNvLnVrJnVzZ
http://links.govdelivery.com:80/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTcwODAzLjc2NjAyODMxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE3MDgwMy43NjYwMjgzMSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE3MjI4MzI0JmVtYWlsaWQ9bWljaGFlbGEuY2hhbkBoZWFsdGh3YXRjaHN0b2tlLmNvLnVrJnVzZ


 

The Dudson Centre, Hope Street, 

Hanley, Stoke-on-Trent ST1 5DD 

Tel: 01782 683080 

Email: info@healthwatchstoke.co.uk 

Website: www.healthwatchstoke.co.uk 

Twitter: @healthwatchSoT 

Facebook: Facebook.com/Healthwatch-Stoke-on-Trent 

Don't want to complain to your provider?  

Use our Feedback Centre anonymously  

 

http://www.healthwatchstokeontrent.co.uk 

 

Tell us what you think about doctors, hospitals, 

dentists, opticians, outpatients, wards and other 

health & care services in Stoke-on-Trent 

http://www.healthwatchstokeontrent.co.uk/your-feedback/

