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Healthwatch Stoke-on-Trent Annual Meeting 

Our Annual Meeting on 7 November at 
The Bridge Centre was attended by over 70 
people and included an update of our work 
in 2017/2018 together with details of our 
priorities for 2018/2019.

Attendees told us what their local 
health and care priorities are, and this 
feedback will be considered when setting 
our 2019/2020 priorities.  There was a 
lively discussion about Care Navigation 
and people’s experiences of their GP 
Services.  Furthermore, guest speaker 
Andrew Hughes, Joint Director of Strategy 
and Development (North Staffordshire 

Combined Healthcare Trust/GP Federation), 
provided an update about the work of the 
North Staffordshire and Stoke-on-Trent 
Alliance Board.

To find out more about the Alliance Board 
please see https://nssotalliance.org/

To read our Annual Report 2017/2018 
please visit 
www.healthwatchstokeontrent.co.uk/our-
work/annual-reports

If you were unable to join us this year we 
look forward to welcoming you in 2019.
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Time: 2.30pm Tuesday 4 December 2018 

Place: The Tony Waddington Suite, Bet365 
Stadium, Stanley Matthews Way, Stoke-on-
Trent, ST4 4EG 

CCG Press release - North Staffordshire 
and Stoke-on-Trent CCGs’ governing bodies 
meeting in common will be held in public 
on Tuesday 4 December at the Bet365 
Stadium. 

There will only be one item on the agenda, 
the future of local health services.  

The CCGs have been working together with 
clinicians, health partners, local authorities, 
voluntary organisations and the public to 
look at how local health and care services 
could be delivered differently to meet local 
needs against the backdrop of significant 
challenges faced by the health economy.  

Over the last couple of years, the CCGs 

have been developing the options for 
change which have been through a rigorous 
assurance process and incorporates 
the recommendations made by the 
Independent Reconfiguration Panel.  

The CCGs have developed a Pre-
Consultation Business Case (PCBC) that sets 
out what they believe to be a viable and 
sustainable model of care for the future of 
community services, and the options for 
change which they wish to test and consult 
upon. 

The CCGs’ governing bodies are now 
meeting to discuss the PCBC and decide 
if the CCGs are ready to move to formal 
consultation. This is an important step 
toward delivering the right services in the 
right place which place patients at the 
centre of service delivery.   

The long-awaited decision will be heard 
in public at the Tony Waddington Suite, 
Bet365 Stadium in Stoke-on-Trent.  

Marcus Warnes, Accountable Officer for 
the Staffordshire and Stoke-on-Trent CCGs 
said: “This is a meeting at which we hope 
to make the decision to consult about 
the Future of Local Health Services. The 
PCBC discusses options for integrated 

CCGs meeting on Future of Local Health 
Services in Northern Staffordshire

A new guide to social care is available on the NHS website. It contains information for 
people who might need social care, their families and carers, to help them understand 
their options and access services. 

Please see www.nhs.uk/conditions/social-care-and-support-guide/

New social care and support guide published

care based in the community, community 
rehabilitation beds and some specialist 
services. We want to be open and 
transparent in the process and so we are 
holding our meeting in public. 

“This is a process that has taken a long 
time, but it is right and proper that it is 
being done carefully and correctly rather 
than quickly.” 

As the CCGs need to make the necessary 
arrangements to make sure that everyone 
who wishes to attend can do so, we 
are using The Waddington Suite as it 
can accommodate a larger number of 
attendees than at our usual governing body 
meetings.  

To book a place please visit  

https://www.eventbrite.co.uk/e/
governing-body-in-common-north-
staffordshire-and-stoke-on-trent-ccgs-
tickets-52664335445

For those who do not have access to the 
internet, please contact North Staffordshire 
CCG on 01782 298002 to book a place.

As for all governing body meetings, people 
attending are able to ask questions. 
However, this is a meeting of the governing 
bodies in public, not a public meeting, so 
time will be set aside at the end of the 
meeting for questions. To help ensure 
as many people as possible have the 
opportunity to ask a question, the CCGs 
are requesting that people keep to one 
question each.

Warm Homes Scheme

Age UK North Staffordshire 
are a local partner with the 
national Age UK charity 
and over the winter will 
be delivering services to 
address the causes of 
fuel poverty and prevent 
unnecessary suffering of 
older people.  

The Warm Homes scheme 
forms part of the energy 
companies wider Warm 
Home Discount Industry 
Initiative which they are 
obligated to deliver and for 

which they are accountable 
to Ofgem.  

The scheme is funded 
until March 2019 and 
will support delivery of 
information and advice 
sessions on benefits, money 
and related issues to people 
of pensionable age, with 
the aim of maximising 
income, ensuring they are 
claiming the benefits they 
are entitled to and getting 
the support they need to 
live independently.

The scheme will also enable 
older people to change 

energy use behaviour and 
benefit from small practical 
measures which could 
potentially reduce their 
energy bills and help them 
avoid ‘fuel poverty’ whilst 
remaining warm and well in 
their own homes. It will also 
identify those that could 
benefit from other energy 
related schemes, such as 
the Warm Homes Discount 
(WHD), depending on their 
individual circumstances. 

To find out more call 
01782 200730 Monday to 
Thursday 10am to 1pm

New mobile text service for students

Midlands Partnership Foundation Trust 
(MPFT) has recently launched a new 
confidential service for children between 
the ages of 11 and 19. It allows students to 
text their school nurse with any concerns 
they may have.

They are assured of confidentiality and in 
most cases will receive a reply within 24 
hours. MPFT has recognised the potential 

embarrassment which may be caused by 
talking and believe the confidential text 
service will encourage more students to 
relate their issue.

For confidential advice and support, the 
school nurse can be texted on: 07520 
615723. Alternatively, send your text to: 
0330 124 0342.
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CCG Press Release

Some patients will soon be coming away 
from appointments with their GP with 
something they weren’t expecting.

A campaign is being launched aimed at 
letting patients know about the benefits 
and the limitations of antibiotics.

GPs will be handing out postcards 
explaining why they are not prescribing 
antibiotics for a range of common 
conditions such as coughs and colds, minor 
ear infections and sore throats.

CCG lead pharmacist Dr Manir Hussain, 
Deputy Director for Primary Care and 
Medicines Optimisation said: “There is no 
doubt that in the past too many antibiotics 
have been prescribed and now some 
patients expect to come away from an 
appointment with a prescription for them.

Instead they may now get a postcard which 
explains why antibiotics are not being 

prescribed, how long their condition may 
last, how best to take care of themselves, 
and what to do if symptoms get worse or 
don’t improve.”

Antibiotics are not effective against 
viruses so have no impact on colds. Other 
conditions do not require antibiotics 
because they will get better without them.

Dr Hussain said: “We should not be 
prescribing medicines that are not needed. 
Instead patients with conditions such as 
colds are advised to rest, drink plenty of 
fluids and control symptoms with over-
the-counter medicines from their local 
pharmacy.

“We really need people to understand this 
is not about denying anyone treatment, 
but making sure they get the most 
appropriate care and advice. We should 
use antibiotics for cases where they are 
needed.”

Postcards spell out why antibiotics may not be 
on offer

Green Door aims to help everyone to enrich 
their lives by getting out and enjoying 
activities in green space, particularly older 
people and people with a disability.

To find out more and to book a place, go to 
the website at www.green-door.org.uk.

North Staffs Carers provide support for 
adult carers and young carers.

There are a range of groups for memory 
loss, dementia, Parkinson’s and much more. 
Activities include singing, arts, crafts and 
needlework, photography and the famous 
Friday fish and chips club. New activities 
include tai chi to support your health and 
wellbeing, and IT for beginners. To find out 
more please see www.carersfirst.com.

Green Door North Staffs Carers

Together We’re Better Press 
Release

NHS England has 
announced that Sir Neil 
McKay has been appointed 
as the Chair of the 
Shropshire and Telford and 
Wrekin Sustainability and 
Transformation Partnership 
(STP). 

Sir Neil will also continue 
in his role as the Chair 
of our local Staffordshire 
and Stoke-on-Trent STP, 
Together We’re Better. 

With extensive experience 
of healthcare operations 
and strategic development, 
he has operated at the 
highest levels in the NHS 

and has undertaken some 
of the most complex 
and demanding system 
leadership roles in the 
country. He is known for 
his work with a number of 
STPs and is ideally placed to 
support the two counties 
to deliver their ambitious 
priorities.   

Simon Whitehouse, 
Staffordshire and Stoke-
on-Trent STP Director, 
said: “We would like to 
congratulate Sir Neil on 
his new appointment. 
He will continue as the 
Independent Chair of 
our local STP, sharing his 
experience of delivering 
sustainable system change.   

“Working across the 
two neighbouring STPs 
will provide increased 
opportunities for 
collaboration and support 
the sharing of best practice 
across health and social 
care services.”

Sir Neil McKay, Independent 
Chair of the Staffordshire 
and Stoke-on-Trent STP, 
said: “This is a fantastic 
opportunity to support two 
neighbouring STPs, both 
with ambitious priorities 
and at the same time local 
challenges and approaches. 
I am looking forward to 
identifying new ways that 
we can support integrated 
working, drive forward 
efficiency and importantly 
deliver quality care for local 
people.

“I am absolutely committed 
to supporting our local 
STP, and it is exciting to 
see our clinically led work 
programmes gaining 
momentum. We are 
busy planning for public 
engagement to provisionally 
start next Spring and I am 
looking forward to listening 
to the views of local 
communities.”

Together We’re Better Chair Sir Neil McKay 
appointed as Chair of neighbouring STP

North Staffordshire Combined Healthcare 
Press release. 

Caroline Donovan, Chief Executive, will 
be leaving North Staffordshire Combined 
Healthcare NHS Trust to take up a new 
opportunity. 

“She has been appointed Chief Executive 
at Lancashire Care Foundation Trust, which 
is a large provider of Mental Health & 
Community services across Lancashire. 

Whilst I am very sad to see Caroline leave 
the Trust, I am extremely proud that she 
has been appointed to this challenging role. 
Caroline’s leaving is not immediate, and 
she will stay to see us through the coming 
winter and a further CQC inspection, 
anticipated for early in the new year. 
However, we will make an immediate start 
in recruiting a substantial replacement.” 
- David Rogers, North Staffordshire 
Combined Healthcare NHS Trust Chairman

Caroline Donovan to leave Combined Healthcare
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Patients with long-term heart failure 
benefit as Staffordshire and 
Stoke-on-Trent chosen for funding

CCG Press Release

Staffordshire and Stoke-on-Trent has 
received £1.2m of new NHS funding to 
utilise innovative digital technologies and 
treatments that could lead to thousands of 
fewer hospital admissions nationally.

The area is one of seven locations 
nationwide to become part of the NHS Test 
Beds programme. Clinicians at Royal Stoke 
University Hospital in Stoke-on-Trent will 
look specifically at how they can improve 
care for patients with chronic long-term 
heart failure.

The team at Royal Stoke will combine three 
new digital technologies to help reduce 
A&E admissions for patients with chronic 
long-term heart failure. They will do this 
by coordinating community-based clinical 
interventions with patients who report 
deteriorating symptoms.

The project will also enhance patient 
knowledge and the ability to safely ‘self-
care’, using bespoke patient-education 
materials and referrals to appropriate 
third-sector services. When it is rolled out 
nationally it is estimated the project could 
lead to 24,000 fewer hospital admissions, 
240,000 less bed days and save £60m.

Simon Whitehouse, Director of Together 
We’re Better, the health and care 
partnership for Staffordshire and Stoke-
on-Trent, said: “This is fantastic news 
for local people and credit to our local 
clinicians for driving this forward. One of 
the ambitions of Together We’re Better is 
to become a national exemplar in the use 

Dying Matters

Get the flu jab if you have a Long Term Condition

Sunrise Centre’s Male Victims Domestic Abuse 
(MVDA) support group

Dying Matters is a 
coalition of individual and 
organisational members 
across England and 
Wales which aims to help 

people talk more openly 
about dying, death and 
bereavement, and to make 
plans for the end of life. 

Whilst events throughout 
the year are encouraged 
most events happen during 
Dying Matters Awareness 
Week which is 13-19th May 
2019.

Across Staffordshire a 

working group has been 
established to support the 
sharing of resources and 
to enable a co-ordinated 
approach to the events. 
If you feel able to help in 
any way or would like to 
take part in the activities 
next year, please call 01782 
344300 to speak to Joe 
Potts (Clinical Projects 
Manager) for more details.

Recently established, 
a confidential recovery 
and development 
service for men 
over 18 who are no 
longer in an abusive 

relationship has been set up. It is difficult 
for men experiencing domestic abuse 
to approach somewhere for advice, 
counselling and support by authorities.  

Domestic abuse lowers self-esteem, 
destroys relationships between family 
and friends and creates intense shame, 
guilt, isolation and loneliness. This new 
programme helps individuals access 
specialist support such as housing, mental 

health provision, counselling, legal advice, 
parenting support and career advice.  

The Sunrise Centre currently supports 
individuals through drop in 1-2-1 services 
and group support programmes, such as 
spot the signs (unhealthy relationships), 
domestic abuse recovery toolkit and social 
network activities which help challenge and 
recognise the different dynamics around 
abusive relationships.

To find out more,  
call: 01782 222411 or 07917244083 
(Monday – Friday, 9am – 5pm), or email  
SunriseTeam@archnorthstaffs.org.uk  
Or visit www.archnorthstaffs.org.uk

of digital technology and this very welcome 
announcement by the Secretary of State 
absolutely supports that goal.

“By being selected as one of just a handful 
of NHS Test Bed sites in the country, people 
in Staffordshire and Stoke-on-Trent with 
chronic long-term heart failure will receive 
more effective support through the use of 
this pioneering new technology.”

The NHS Test Beds programme is part of 
a wider suite of NHS projects that will see 
the NHS use new partnerships as well as 
enabling uptake of technologies that will 
benefit 500,000 patients nationally. Other 
Test Bed sites are embarking on projects 
that include the use of AI and machine 
learning to improve breast cancer screening 
and digital platforms enabling self-
management for diabetes.

We have been informed by the CCGs that people with a range of “long term conditions” 
(LTCs) are being urged not to put off having the flu jab and get themselves protected. 
Those with an LTC are classified as being in a Vulnerable Group and, as such, the flu jab is 
completely free and will usually be offered through a flu clinic at your GP surgery. If you 
are not sure if you have an LTC or should get a flu jab, then please contact your surgery.

There are other vulnerable groups that should also get immunised. These include:

• Anyone aged over 65 – there is a separate vaccine for over 65s this year

• Children aged 2 and 3 and in reception class and school years 1, 2, 3, 4 and 5 – they 
will be immunised using a nasal spray

• Children with certain health conditions from 6 months upwards

• Pregnant women

• Carers, so they can’t pass on illness to the people they care for.
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CCG Press Release

People living in Staffordshire and Stoke-
on-Trent will soon find it easier to access 
appointments with their GP, thanks to the 
implementation of online consultation 
systems across the city and county.

Partners of Together We’re Better, 
the Staffordshire and Stoke-on-Trent 
Sustainability and Transformation 
Partnership, are working to make GP online 
consultations a reality across the patch, 
offering alternative options to patients and 
carers, whilst saving time and money in 
general practice.

National 
funds 
have been 
released to 
stimulate the 
use of online 
consultation 
systems in 

the area, as part of the General Practice 
Forward View (GPFV). These systems, 
which improve access for patients and 
make the best use of clinicians’ time, have 
proved popular with patients of all ages at 
a national level and can free up capacity 
for GPs to spend more time providing more 
complex care for those who need it.

Online consultations take approximately 
seven minutes for the patient to run 
through the process, and offer many 
benefits, such as the option for patients to 
review self-care options before submitting 
a request for consultation. The 24-hour 
system can be accessed via a practice’s 
website. An online form can then be 
completed by the patient where they can 
include details of their symptoms. The 

online form is then submitted to their 
practice and can be used to seek advice 
on things such as a new medicine query, 
an update on their progress eg actions 
following test results or a question about 
their care. Patients can access the systems 
from all devices, including PCs, laptops, 
mobile phones and tablets around the 
clock.

Already 24 practice sites have been 
selected to pilot the e-consultation systems 
across every Clinical Commissioning Group 
(CCG) area in Staffordshire and Stoke-
on-Trent, covering 20% of all practices in 
the City and County. These pilot sites will 
provide the evidence base for further roll 
out across the whole of Staffordshire and 
Stoke-on-Trent.

Marcus Warnes, Lead for Together We’re 
Better’s Enhanced Primary and Community 
Care programme, said: “It is fantastic to 
see that 19 of the 24 pilot general practice 
sites are already beginning to implement 
this new system, with the other five not 
far behind. We are hoping that 50% of the 
practices in Staffordshire and Stoke-on-
Trent will be live with the e-consultation 
systems by the beginning of summer 
2019. For this, we are helping practices to 
focus on the organisational change that is 
needed, as much as the adoption of the 
systems. It is positive to see the pilot sites 
committing to a new way of working so 
openly, as this will in turn help to engage 
patients with the new service.”

Dr Ruth Chambers, Clinical Lead for the 
project, said: “The potential which is 
offered by the use of online consultation 
triage is huge. By utilising these systems, 
GPs and nurses should be able to work 
more productively in their practices and 

Online GP Appointments 
manage their workload better by providing 
some patients accessing the system 
with solutions to the health issues they 
share remotely instead of a face to face 
consultation. This should enable GPs and 
practice nurses to prioritise more time for 
seeing patients with more complex needs 
whose health problems cannot be dealt 
with remotely.”

Simon Whitehouse, Together We’re Better 
Director, said: “It is really important that we 
find ways to improve the patient experience 

and to improve access to local services.  
This approach is one way of starting to do 
that and it is really positive to see the initial 
uptake in this area. We have worked hard 
with partners across our system to get the 
ball rolling with the implementation of 
these systems and we are keen to see them 
develop. Local General Practice services 
remain at the core of our health and care 
system but are under significant pressure. 
We need to continue to explore ways to 
help them meet the needs of local people.”

International Day of Persons with Disabilities - 3rd December

People from many countries worldwide participate in various ways to promote the 
International Day of Persons with Disabilities.

International Volunteer Day - 5th December

This day hopes to heighten people’s and governments’ awareness of the voluntary 
contributions. It also focuses on stimulating people to offer their services as volunteers, 
both at home and abroad.

Human Rights Day - 10th December

Human rights are our basic rights or freedoms. They include our right to live, our right to 
health, education, freedom of speech and thoughts, and equal rights. 

National Awareness Days/Weeks

Local authorities in England will receive a share of a £240 million fund to help local areas 
ease winter pressures on the NHS. 

The extra funding, announced by Secretary of State for Health and Social Care Matt 
Hancock earlier this month, is aimed at reducing delayed transfers of care and could pay 
for the following:

• home care packages to help patients get out of hospital quicker

• reablement packages, which support workers to help patients carry out everyday tasks 
and regain mobility and confidence

• home adaptations, including new facilities for personal care, such as adapting a 
shower room if a patient has limited movement

Stoke-on-Trent City Council have been allocated £1,331,896.

Regional allocation of adult social care 
winter funding
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Disclaimer
Healthwatch Stoke-on-Trent cannot confirm the accuracy of the published articles 
or confirm that they present a balanced view. Although we try to provide quality 
information, all information in this newsletter is provided “as is” with no guarantee 
of completeness, accuracy, timeliness or of the results obtained from the use of this 
information, and without guarantee of any kind, express or implied.

Working together to address the 
challenge of monkey dust

North Staffordshire Combined Healthcare 
NHS Trust Press Release

You may have seen coverage in the press 
and on the television about the challenge 
of Monkey Dust in Stoke-on-Trent.  As 
some of you will know, monkey dust is a 
particular feature of substance misuse in 
Stoke-on-Trent and has been something 
on which we have been actively involved, 
both in providing support services via the 
Community Drug and Alcohol Service and 
in developing partnerships across the local 
NHS, local government, voluntary sector 
and emergency services including the 
police.  

 As with any relatively new substance, 
there is always the danger for the press to 
over dramatise the situation or exaggerate 
its prevalence. In times like this, it’s really 
important that all of the agencies involved 
work together to ensure we communicate 
calmly and responsibly the reality of the 
situation and what is being done to address 
it.

We were really pleased to see that 
approach being adopted, in particular some 
really good work by Dr Derrett Watts, our 
Clinical Director for Substance Misuse, on 
the local BBC.  We have been emphasising:

• We have been aware of monkey dust in 
Stoke on Trent for some time

• Even though it’s a small number of 
substance misuse users (we estimate 
about 5% of all substance misuse in 
Stoke-on-Trent and less in Newcastle) 
it’s a challenge we recognise and 
certainly don’t underestimate its 
significance and the importance of 
developing partnerships to deal with it 
and support users

We have been leading the development 
over the past 12 months of a partnership 
approach to tackling the issue and 
supporting users in coming off the 
substance and recovery, together with 
colleagues in local government, public 
health, voluntary sector and emergency 
services including police

Update on Allied Healthcare

CQC Statement Published:  
5 November 2018

Andrea Sutcliffe CBE, 
Chief Inspector of Adult 
Social Care at the Care 
Quality Commission (CQC), 
said: “Allied Healthcare 
announced its intention 
to apply for a Company 
Voluntary Arrangement 
(CVA) in April this year to 
restructure its debts.

“Through CQC’s Market 
Oversight function, we have 
been closely monitoring 
the situation and assessing 
the future viability of 
the company’s plans 
to determine whether 
continuity of care can be 
maintained for people who 
are receiving home care 
services from this provider.

“Allied Healthcare has 
been able to confirm 
funding until 30 November 
2018. However, we have 
not received adequate 
assurance that the company 

has, or will have, the 
ongoing funding or new 
investment necessary to 
ensure the business can 
operate beyond this date. 
We have encouraged Allied 
Healthcare to provide us 
with a realistic financially 
backed plan to support the 
future sustainability of the 
business, and given them 
every opportunity to do 
so, but they have failed to 
provide adequate assurance 
regarding future funding.

“It is now CQC’s legal 
duty to notify those local 
authorities where Allied 
Healthcare is contracted 
to deliver home care 
services, that we consider 
there to be a credible risk 
of service disruption. We 
are doing this now to give 
local authorities as much 
time as possible to plan 
for maintaining continuity 
of care for people relying 
upon services from this 
provider, should this be 
required. Local authorities 
have a statutory duty to 
ensure continuity of care 
for everyone using an 
adult social care service in 
the event that it ceases to 

operate.

“On Monday 5 November, 
we wrote directly to all 84 
local authorities affected 
to advise them of this 
situation.

“I understand this is a 
very unsettling time for 
everyone who uses Allied 
Healthcare’s services, their 
families and loved ones, 
and staff. We will continue 
to work closely with Allied 
Healthcare and all of our 
partners – the Department 
of Health and Social 
Care (DHSC), the Local 
Government Association 
(LGA), the Association 
of Directors of Adult 
Social Services (ADASS) 
and NHS England (NHSE) 
so they can inform the 
organisations responsible 
for commissioning people’s 
care – to make sure 
appropriate action is being 
taken in the interests of 
people’s continuity of care 
if this proves necessary. It 
is of course possible that 
the company is able to 
avoid service disruption, 
and if that is the case, we 
will revise our position 
accordingly.”

BME people encouraged to give feedback 
on cancer

NHS England has launched a new campaign 
to encourage more people, particularly 
those from black and minority ethnic 
(BME) backgrounds, to give feedback 
on cancer treatment.  From 15 October 
to 14 December 2018, NHS England is 
using flyers, posters, press coverage and 

social media (#DiverseNHS) to signpost 
information on why feedback on cancer 
counts and why it is important to hear 
from more BME people, currently under-
represented in national surveys and who 
often have a poorer experience of care.

http://www.ncpes.co.uk/NHSfeedback



Don’t want to complain to your provider? 
Use our Feedback Centre anonymously

www.healthwatchstokeontrent.co.uk

Tell us what you think about doctors, hospitals, 
dentists, opticians, outpatients, wards and other health 

and care services in Stoke-on-Trent.

Tel: 01782 683080

Email: info@healthwatchstoke.co.uk

Website: www.healthwatchstoke.co.uk

Twitter: @healthwatchSoT

Facebook: Facebook.com/Healthwatch-Stoke-on-Trent

Address: The Dudson Centre, Hope         
    Street Hanley, Stoke-on-Trent,      
    ST1 5DD

Get In Touch - 


